


The World Tourism Organization defines sustainable tourism as “development which 
meets the needs of present tourists and host regions while protecting and enhancing 
opportunity for the future. It is envisaged as leading to management of all resources in such 
a way that economic, social, and aesthetic needs can be fulfilled while maintaining cultural 
integrity, essential ecological processes, biological diversity, and life support system.”



Our world has finite resources. There are only so many beautiful, natural, untouched places on our 
planet and mass tourism is one of the things that threatens their existence. 



Climate Change is already putting the world’s most popular tourist destinations at risk and will 
continue to change the way we live, work, eat and play unless we make some big behavioural 
changes.  



1970

25 million travelers

2019

1.18 billion travelers

2030

1.8 billion travelers 



The average Canadian 
luxury hotel room uses 
1800 litres of water per day. 

The average Canadian 
uses 329 litres of water 
per day. 



Many Canadian travel accommodations do not even have basic 
recycling or proper food waste programs. 



1. Consider your mode of transportation 

Taking a long-haul flight generates more carbon 
emissions than the average person in dozens of 
countries around the world produces in an entire year. 

Opt for trains and buses whenever possible and if you 
must fly, make it a direct flight in economy class. 



2. Opt for greener accommodations

Look for accommodation with a commitment to sustainability. These 
may include solar power, energy-efficient lighting, recycling and so 
on. Find out if your hotel sources their food locally or uses locally 
sourced building materials and decor.



3. Tread lighter in your activities

▪ Enjoy the landscape with a walking or cycle tour

▪ Take public transit

▪ Shop and eat locally

▪ Use provided recycling and organics programs

▪ Remember to pack reusable coffee mugs, water bottles, cutlery, and anything else 
you may need to avoid the temptation of single-use items

▪ Leave only footprints behind



4. Share your sustainable travel experiences

Spread the word far and wide.  Let your friends 
know about your experiences and let travel 
organizations know what you are looking for in 
sustainable travel.  Write, blog, recommend and 
rate!



1. Have a sustainability profile available 
to the public

Share with potential clients and 
customers your views on sustainability 
and what you are doing to create a 
more sustainable future.  



2. Get third party 
verification

Join global programs like 
Green key, Green Globe 
and local programs such as 
sustainably.eco to avoid 
“greenwashing”



3. Make your operations more efficient

▪ Install electric vehicle chargers or electrify 
your own fleet or operations

▪ Make the switch to renewable energy 

▪ Use more energy efficient lighting

▪ Install a green roof

▪ Get rid of single-use plastics

▪ Provide employees with bus passes, bike racks, 
preferred carpool parking etc



4. Reduce – Have systems in place to reduce your customer’s impact

▪ Offer recycling and food waste programs

▪ Offer shower timers and information about water saving in hotel 
bathrooms

▪ Get rid of paper towels – use cloth or hand dryers

▪ Stop offering bottled water and encourage reusables

▪ Offer dispensers instead of teeny bottles of toiletries

▪ Recycle unused towels
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